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Concept of inclusion

Exclusion Segregation Integration Inclusion

“[...]a set of beliefs based on the idea that students with disabilities have

the right to be members of classroom communities with nondisabled

peers, whether or not they can meet the traditional expectations of

those classrooms”(Friend, 2007) 



What does an inclusive school look like?

Physically

InstructionallySocially



Importance of the digital inclusion

ICT as an essential asset for development (Hamelink, 2000)
For social equality and for human development (Such as water, energy or the road system).
Although not mortgaging human survival, are a key factor for social inclusion.

ICT as an essential asset for the development of The Towards a Future Internet (2010) report
identified 10 pairs of principles to guide the future development of the Internet:



Digital inclusion

"There may be equal access, but there is no equality in usability. Knowledge inequalities
do not change with the simplification of access and use. "(Wolton, 1999: 299)

In addition to access It is important not only to ensure that technology is widely available
to all populations, but fundamentally:

Develop mechanisms to support, support and encourage the participation and active
creation of content, products and services
Respect the local specificities of each group or community, in a logic of valuing
processes, not only of access and transmission, but, fundamentally, of exchange, 
sharing, contextualized adaptation and communication



Potential of digital resources:

Diverse pedagogical contents

Cognitive skills

Social skills

Motor skills

Sensory and perceptual skills

Autonomy and independence



Asymmetries

Some data:

The vast majority of web hosts are in the US and Europe
The vast majority of web content is generated in the US 
and Europe
The "majority" language of the web remains English



Accessibility

“Computers are used all over the world in a variety of contexts by users with all levels of
technical experience. 
This includes users such as kindergarteners, older users, people with various
impairments, people who are busy doing other tasks (such as driving a car), 
and users with differing levels of education, literacy, and socio-economic means.” 
(Meiselwitz, Wentz and Lazar, 2010, pp. i). 

W3C
Support

technologies
Support
products

...

https://www.w3.org/
http://www.inclusive.co.uk/hardware/alternative-keyboards


Websites to Find Special Needs Apps

http://blog.momswithapps.com https://search.bridgingapps.org/dashboardhttps://knowwhatinside.com/discover

http://blog.momswithapps.com/
http://bridgingapps.org/
https://knowwhatsinside.com/


Inclusive books! 

Printed Book

Portuguese Sign Language

Braille 

Pictographic Symbols for Communication

Interactive DVD





European sites promoting digital inclusion

https://www.includ-ed.eu/resources https://www.european-agency.org/country-informationhttp://aaate.net/about-aaate/

https://www.includ-ed.eu/resources
http://aaate.net/about-aaate/
https://www.european-agency.org/country-information


Thanks!


